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contemplated becoming a WHA Sponsor, now would be 

a great time to do so.  More information regarding Spon-

sorship can be found at our current website at: 

http://www.womeninhealthadministration.com/sponsorshi

p.html. 

 

Finally, you may have recently received an email regard-

ing a newly-formed Marketing Committee that will be 

developing a Marketing Plan/Strategy for WHA.  If you 

are interested in assisting that committee, please contact 

Marketing Chair, Amy Wittig (amy.wittig@gmail.com). 

 

If you have any questions, comments, or ideas, or want to 

volunteer with any of WHA’s terrific activities, please 

drop me a line at dnicholson@fulbright.com.  I’d love to 

hear from you.  

PLEASE JOIN US 
 

WHA WORKSHOP 
 

A.D.D.R.E.S.S.I.N.G. Diversity 

 

Featuring 

 

LINDA R. MONA, PH.D 
LICENSED CLINICAL PSYCHOLOGIST 

 

SATURDAY, MAY 22, 2010 
LONG BEACH, CA 

10:00 AM – 12:30PM 
 

EVENT INCLUDES 2010 SCHOLARSHIP PRESENTATION 
 

Contact Michelle at mtui@ca.rr.com for more information 

and to register. 

I’m pleased to report that our March Woman of the 

Year Gala was a great success.  Our 130+ attendees met, 

mingled, were served a wonderful meal, and got to hear 

four wonderful testimonies about, and an inspiring pres-

entation from, Leslie Margolin, of Anthem Blue Cross, 

our 2010 Woman of the Year.  Start thinking now about 

who you’d like to see as next year’s Woman of the Year; 

the nomination period will be here soon. 

 

I am also looking forward to learning about my own Di-

versity Competence at our next event, Saturday’s Fire-

side Chat (and annual Scholarship presentation) on 

A.D.D.R.E.S.S.I.N.G. Diversity with Dr. Linda Mona 

at the VA facilities in Long Beach.  If you haven’t signed 

up for that event, please consider attending, as it promis-

es to be interesting, informative and enjoyable. 

 

Speaking of enjoyable events, our recent Business Card 

Brunches (BCBs) in Downey and Long Beach provided 

a terrific, informal networking opportunity for WHA 

members and their friends.  Typically, the BCBs are 

host(ess)ed by one of our Board Members; but we’d like 

to expand our efforts beyond the capacity of just the 

Board.  The duties of a BCB hostess are painless: pick a 

date, time, and location, let us know what you’d like to 

do (so we can handle the marketing), and act as the point-

person on the day of the Brunch. If you are interested in 

arranging a BCB, please drop me or Events Chair, Kim 

Panzutto (kimberly.panzuto@va.gov) a line. 

 

In other [non-event] news, the deadline for proposals on 

our Website Redevelopment project has come and gone, 

and we have received a number of excellent bids.  We are 

in the process of reviewing the proposals and look for-

ward to identifying a developer to redesign the site, and 

to build interactive functionality so that we can provide a 

robust forum for communication with and between our 

members.  However, it turns out that new websites are 

not inexpensive.  If you or your organization have ever 

http://www.womeninhealthadministration.com/sponsorship.html
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On March 8, 2010, WHA hosted its Woman of the Year 

Gala at The Rococo Room at Café Santorini restaurant in 

Pasadena, California.  More than 130 attendees came 

together to network and meet the honoree, Leslie Margo-

lin, President and General Manager of Anthem Blue 

Cross. 

 

In addition to recognizing Leslie’s many accomplish-

ments, the presentation included discussions about 

healthcare reform, the political issues in America today, 

and how can they be resolved.  After a delicious dinner, 

several speakers spoke eloquently regarding Leslie in 

their introductions, all of whom had worked with Leslie 

in her various capacities:  Craig Thompson, Executive 

Director, AIDS Project Los Angeles (APLA); Angele 

Price, Executive Director, March of Dimes; Karen Fran-

colini, VP and Counsel, Anthem Blue Cross; Tamie 

Tucker, Vice President of Account Management at An-

them Blue Cross.  They had great respect for Leslie and 

the changes she has implemented at Anthem Blue Cross.  

She is a compassionate woman who stands behind her 

employees.  It was very clear from the presentations by 

these speakers why the night was dedicated to Leslie. 
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MARCH 2010 EVENT 

WHA Woman of the Year Gala 
By McAlina Bell and Nina Niu-Ok 

Meeting Leslie was very interesting, as she had a strong 

voice and opinions on healthcare in America.  An im-

promptu interview led to a focus on three questions: her 

recognition personally from WHA, her view on how 

healthcare today is affecting Anthem Blue Cross, and, 

most interestingly, her suggestions on resolving health-

care issues if she were to meet President Obama. 

 

Leslie Margolin felt that the recognition of the evening 

was a pleasure: she was humbled and felt tremendous 

pride to have been chosen as WHA’s Woman of the 

Year.  Regarding Anthem Blue Cross, she responded that 

in these economically trying times that Anthem Blue 

Cross has found this moment to be a combination of tre-

mendous challenge and a great opportunity.  If she were 

to meet with President Obama and had the opportunity to 

give her opinion on how Healthcare Reform can be im-

plemented, she stated that “[the] most important item 

would be to bring all stakeholders and constituents to-

gether and address the issues that underline the crisis.”   

 

Thank you, Leslie Margolin, for sharing your insight and 

talent with us!   

 

 

Leslie Margolin, WHA’s Woman of the Year 

 

WHA President Dayna Nicholson presenting Leslie 
Margolin with the Woman of the Year award. 

Rococco Room in Pasadena 
  

Gala attendees 
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WHA members and non-member guests met up on 

Saturday, April 24
th

, at the Belmont Brewing Com-

pany.  Early afternoon in Long Beach, California was 

the perfect setting, sitting off of the Belmont Veteran 

Memorial Harbor.  

 

This momentous day was wonderful!  Full of laugh-

ter and chatter, you could see that the ladies were 

quite excited about this event, and enjoyed exchang-

ing business cards to encourage future communica-

tion.  A variety of active members, past members, 

and potential members were present for this brunch.  

Kimberly Panzuto, WHA Events Co-Chair, was in 

attendance and served as an excellent host.  It was 

exciting to see so many women from different back-

SPECIAL REPORT 

Business Card Brunch Experience 
By McAlina Bell  
 

grounds and stages in their careers.   

 

“Business card brunches are a great and simple way 

to increase networking opportunities, have some fun, 

and learn more about WHA,” Kim stated.  In addi-

tion to networking and learning more about the or-

ganization in a relaxed environment, attendees were 

afforded the opportunity to provide feedback regard-

ing what they wanted out of a WHA membership. 

 

If you, the reader, are a member and interested in 

leading/hosting a WHA business card brunch, you 

are welcome to contact Kim on how to make that 

happen.   

 

   Social Networking with WHA    

 

Be sure to join our groups to receive the latest events updates and to network with 
fellow members. 

Directions to Join 

Facebook:  Select 'Groups' on home page  Type in 'WHA' in the 'Search box  Select 'WHA - Women in 

Health Administration of Southern California'  Select 'Join This Group' 

 

LinkedIn:  Select 'Groups' on home page  Select 'Group Directory'  Type in 'WHA' in the 'Search Groups' 

box     Select 'WHA'  Select 'Join This Group' 

 

NOTE: Anyone can join WHA at Facebook, but you must be a WHA member to join WHA at Linked In 

WHA would love 

to hear from 

you! 

 

Please let us know of any 

important news in your 

lives, ideas for events and 

activities, book reviews, 

articles, etc.  Better yet, 

get involved and lend your 

talent and ideas by joining 

one of the WHA commit-

tees! 

WHA recognizes our generous Annual Sponsors 

BRONZE 

Nicholson Fitness 

TITANIUM 

Foley & Lardner LLP  
 SILVER 

Fulbright & Jaworski L.L.P. Honored Citizens Choice Health Plan, Inc. 
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When you have a busy career, volunteering may seem like the 

last thing you want to add to your list of things to do.  But look 

at any senior management resume, and you’ll find a list of non-

profit agencies they have served.  Organizations like Rotary 

Club, Lions Club, and Kiwanis International provide many val-

uable networking opportunities in addition to all their service to 

the community.  Serving on the board of a nonprofit organiza-

tion offers leadership opportunities that range from strategic 

planning to budget management.  In fact, many corporate man-

agement training programs include volunteering for a nonprofit 

as a component of their training; candidates receive real world 

training while performing valuable community service.  Joining 

a board or volunteering can actually boost your career. 

 

I spent a few years as the executive director of a nonprofit or-

ganization that linked volunteers to volunteer opportunities.  

Companies regularly called us with requests for placement on 

the board of directors of nonprofit organizations; they wanted 

their managers to be on the boards of the best-known organiza-

tions in town.  We kept files on potential board members, and 

as board openings and other leadership positions came up, we 

helped them find the right opportunities.  Finding the right op-

portunity is more than just saying that you want to help.  Here 

are some ways to optimize your leadership potential in volun-

teer work.   

 

1. Do what you love.  It applies to volunteer work as much as 

it does to your career.  Find an organization whose mission 

really connects with your heart.  It makes it much easier to 

enjoy your volunteer time, and you’ll spend more time with 

the organization as a result.  There is an impressive assort-

ment of volunteer opportunities available, from youth men-

toring to equine therapy, from crisis hotlines to job training 

programs.  Whatever you care about, there is bound to be 

an organization that needs your help.   

 

2. Bring your specialized skills.  Nonprofit organizations 

operate on very tight budgets, so they may have more 

needs than you realize.  If you have strong computer skills, 

you’ll be in high demand as a volunteer.  Bilingual?  Con-

sider volunteering as a translator at an emergency room.  

Hairstylists can be a huge help for organizations that care 

for children, the homeless, or the elderly.  If you enjoy 

cooking, you can cook for shelters, for respite care organi-

zations, or for bake sales.  Even children can volunteer 

making handmade cards for people who are sick.  No mat-

ter what you’re good at, there’s a volunteer opportunity for 

you.  Find something you do well, then put it to good use 

for a nonprofit. 

 

3. Volunteer for the organization before taking leadership 

roles.  If you’d like to be considered as a potential board 

member for an organization, volunteer with them first.  

You want to know as much about the organization as poss-

ible before you commit to being a board member.  Take a 

role managing a particular project, or head up a fundraiser.  

Nonprofits look for board members within their own ranks 

of volunteers; they’d rather have someone who knows the 

organization than someone who is just doing it for the pub-

licity.  Don’t hesitate to let the organization know when 

you start volunteering that you’d be interested in potential 

leadership or board positions down the road; it will help 

them consider the best volunteer roles for you.  Give them 

a copy of your resume so they can assess how you can help 

them, both now and in the future.   

 

4. Let the organization know what you have to offer.  

Each nonprofit has specific needs for its board.  Sometimes 

the board’s components are governed by the organization’s 

bylaws; for example, a mentoring organization might re-

quire a certain number of active educators on its board.  

Take the time to read the organization’s bylaws to see if 

you might boost your ability to qualify with some of your 

skills or assets.  But don’t count yourself out if you don’t 

fall within those specialized requirements.  You can fulfill 

other specific board needs.  Accountants and attorneys are 

at the top of request lists for potential board members.  

Grant writing is a specialized skill that is very important.  

And don’t forget your professional network; the more in-

fluence you bring to the table, the better you’ll be as a 

board member.  Make sure your company knows if you are 

interested in a particular board position as well; they may 

be interested in making ongoing donations or helping with 

volunteer projects as part of your board membership. 

 

Spending time volunteering is more than just a feel-good op-

portunity.  Volunteering strategically can improve your man-

agement skills and strengthen your professional abilities.  In 

addition to the wonderful benefit of helping others, you might 

find that your volunteer work gives your career a boost as well.   

 

Marie Bouvier is a professional business writer and editor with 

WordSculpture.  She has extensive experience with resume writing 

and job searches.  For more information, visit 

www.wordsculpture.com.  Mention WHA for a 25% discount off all 

services. 

 

ARTICLE: PROFESSIONAL DEVELOPMENT 

Volunteer Your Way to the Top 
By Marie Bouvier, WordSculpture 

Executive Forum is published four times a year 

by Women in Health Administration of Southern 

California.  We welcome your comments, sugges-

tions and article submissions. Please contact: 

 

Editor: 

Nina Niu-Ok 

(818) 368-4917 
nina@theoks.com 

http://www.wordsculpture.com/
mailto:nina@theoks.com
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P.O. Box 77932 

Corona, CA 92877-0131 

MEMBERS ON THE MOVE  

& NEW MEMBERS 
 

New Members 

Francene Alexander is a Director at Kaiser Permanente. 

Margaux Carrillo is a Student at CSULB. 

Elizabeth Castro is a Student at CSULB. 

Isabel Duff is a Medical Center Director at Veterans Administration 

Long Beach Healthcare System 

Helen Everts is a student at Ashford University and a Health Plan 

Rep at Kaiser. 

Sarah Khan is a Student at UCLA and an Administrative Fellow at 

Sutter Health. 

E. Ann Lee is an Associate Administrator at Providence Little Com-

pany of Mary Medical Center. 

Christy Lou is a Student at CSULB. 

Hilary Ryan is a Student at CSULB. 

Dayana Tedder is a Student at CSULB. 

Teresa Tran is a Student at CSULB. 

Brenda Vasquez is a Student at CSULB. 

 

 

Members on the Move 

Tansy Nguyen is now a student at East Los Angeles College and an 

Infection Control Analyst at Monterey Park Hospital. 

WHA 2010 BOARD 
President 

 Dayna Nicholson dnicholson@fulbright.com 

 

Secretary 

 Ada Clark mizzada@gmail.com 

 

Finance Chair 

 Vicky Tai vickytai@gmail.com 

 

Membership Chairs 

 Judy Vaccaro judyvaccaro@socal.rr.com 

 April Vicchrilli april.vicchrilli@hotmail.com 

 

Events Chairs 

 Kimberly Panzuto kimberly.panzuto@va.org 

 Sylvia Vasquez svasquez@mycchp.com 

 

Communication Chairs 

 Nina Niu-Ok nina@theoks.com 

 Indu Bulbul Sanwal ibsanwal@gmail.com 

 

Members-at-Large 

 Diana Hilberman hilberma@ucla.edu  

 Amy Wittig amy.wittig@gmail.com 

 

Immediate Past President 

Diane Ung diane.ung@foley.com 
 

Special Advisor to the Board-IT 

 Monica Waggoner  
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